®

THE RITZ- CARLTON SPA

LOS ANGELES

MASSAGES & BODY TREATMENTS

SIGNATURE ORGANIC MASSAGE 50 minutes $175

Our therapists are certified in a variety of specialty massage techniques. Allow their expertise to create a unique experi-
ence, holistically designed to induce your ultimate well-being. Deep Tissue customization is subject to an addition en-
hancement charge.

RELAXATION MASSAGE 50 minutes $175

Unwind and de-stress with this aromatic bespoke treatment. This soothing aromatherapy massage uses light to moder-
ate and a blend of essential oils to melt away tension.

\

DEEP MUSCLE MASSAGE 50 minutes $195

Recharge your body with this powerful massage designed to alleviate deep-seated tension and muscular stress. Using
deep movements and stretching techniques concentrated on specific areas of concern to relieve common discomforts
and sports related tension.

CBD HEALING MASSAGE 50 minutes $250

Begin with a personal consultation to establish specific needs and develop a customized treatment to each guest prefer-
ence. Includes a full-body massage using up to five activated hemp- based products.

STRESS RELIEF MASSAGE 50 minutes $185

Revive tired and fatigued muscles with this traditional massage using moderate to firm pressure to leave a feeling of revi-
talization and relaxation.

NATURALLY NURTURED MASSAGE 50 minutes $185

Nurture and nourish body and skin when you need it most with this gentle, restorative and entirely tailored massage. Ide-
al for expectant mothers after the first trimester.

BODY BALANCER 50 minutes $185

Feel the tension in your upper body melt away with this targeted, reviving massage. Includes: Back exfoliation and mas-
sage, application of facial oil, shoulder and scalp massage.



SALON SERVICES

ULTIMATE CHAMPAGNE MANICURE 50 minutes $80

This indulgent treatment provides long lasting results as deeply nourishing products work to repair, replenish, and condi-
tion your nails. Includes: Soak, cut and file, exfoliation, cuticle work, massage, paraffin mask, and polish or buff.

CLASSIC MANICURE 25 minutes $50

Essential maintenance for hands. Includes: Soak, cut and file, cuticle work, hydrating hand massage, and polish or buff.

SHELLAC MANICURE 50 minutes $75

A revolutionary shellac lacquer is applied and set under UV lighting. Leaving you with instantly dry, incredibly durable,
high shine manicure for two weeks. Includes: Soak, cut and file, cuticle work, massage, and shellac application.

CLASSIC PEDICURE 50 minutes $80

Maintain amazing results and keep nails in good condition with this rejuvenating treatment. Includes: Soak, nail file and
shape, exfoliation, cuticle work, hydrating foot and leg massage, and polish or buff.

HAIR SERVICES Prices vary

Full salon services are available. Our talented team of stylists will compliment your look for any special occasion, ensur-
ing you are picture perfect and red carpet ready.

ENHANCEMENTS

Upgrade your treatments by choosing one or more of our carefully created service enhancements. Enhancements are
available as incorporated additions to facial, body and massage services without adding additional time to the treatment.
All Enhancements must be booked and received with a treatment.

HOT STONE MELTER $25

Smooth basalt stones radiate heat deep inside the muscles to relieve tension and stress.

HAND, FOOT OR BACK REVIVER $25

Reveal smoother skin with this exfoliating and nourishing treatment that will leave hands, feet or back smooth, soft and
bright.

MOROCCON OIL SCALP TREATMENT $25

Using the strengthening properties of Moroccan Oil with a deeply relaxing scalp massage to reduce tension, condition
the scalp and leave you with beautifully healthy hair.

SMOOTH & FIRM BODY BUTTER $25

Combine the sublime benefits of a lifting and smoothing body butter with your body massage oil for rich melting hydra-
tion to refine skin texture, soften and restore suppleness.

CBD OIL $40

Customize any massage treatment with the addition of a CBD oil application.



GUIDELINES

As a Spa, we are committed to meeting or exceeding all state, local and regulatory guidelines relating to sanitation and
hygiene. This includes 1) prohibiting employees who have a fever or are sick from engaging with guests or guest areas;
2) training employees on sanitation and hygiene standards; 3) washing hands for a minimum of 20 seconds at the start
and end of a treatment or service; 4) screening for symptoms for all guests and staff upon arrival to the Spa and 5) fully
sanitizing all treatment spaces between each service and always providing clean, sanitized linens, towels, robes, san-
dals, etc. for each service.

As a Spa guest, we ask that you 1) refrain from visiting the Spa if you have a fever or communicable illness; 2) refrain
from visiting the Spa if you are under an isolation or quarantine directive; 3) respect the Spa’s sanitation and hygiene
standards and processes posted within the Spa, including the wearing of facial coverings; 4) wash your hands for a mini-
mum of 20 seconds prior to beginning each treatment or service and 5) share special sanitation or hygiene requests pri-
or to arriving at the Spa.

Face coverings for our staff as well as our guests are required within all of the hotel’s indoor areas, including the Spa
lounges and treatment rooms.

AT TIME OF RESERVATION

Please notify the spa reservations agent if you have high blood pressure, allergies, physical ailments, disabilities or are
pregnant. While a few services should be avoided during pregnancy, there are treatments that can be enjoyed in the
second and third trimester. If you prefer a male or female therapist, please make your request when scheduling your
treatment. A valid credit card number with expiration date will be required at time of booking.

ARRIVAL TIME

For your enhanced comfort and relaxation, we recommend you arrive 30 minutes prior to your scheduled treatment to
allow time to enjoy the lounges and relax before your service. Arriving late will simply limit the time for your treatment.
Your treatment will end on time so the next guest is not delayed, and the full value of your treatment will be charged.

USE OF ELECTRONIC DEVICES
As a courtesy to other spa guests, cell phones and pagers must be turned off while in the spa.

AGE REQUIREMENTS
Guests of The Ritz-Carlton Spa, Los Angeles must be 18 years of age or older to enjoy the spa facilities.

TREATMENT RECOMMENDATIONS

This is your time and you should delight in the experience to the fullest. Your therapist will ask for your preferences in
room temperature, the amount of massage pressure and the volume of the music. Please notify your therapist of any
discomfort. Most treatments are enjoyed without clothing, however, disposable undergarments are available upon re-
quest. During all treatments, the body is fully draped, except for the area being worked on. Robes and slippers are pro-
vided in the Ladies’ and Gentlemen’s lounges before and after treatments. Shaving is not recommended prior to body
treatments or hair removal services.

METHOD OF PAYMENT
All major credit cards are accepted. You may also charge services to your hotel bill.

SERVICE CHARGE

For your convenience a 20 percent service charge will be added to each spa service. The service charge is shared
among the therapists (18%), Spa Concierge (1%) and Spa Attendants (1%). At your discretion, you may leave additional
gratuity for your therapist.

CANCELLATION POLICY

If you must cancel your Spa appointment, please notify the Spa at least six hours before your scheduled appointment to
avoid being charged the full treatment and service fee. A credit card number is required at the time you book your treat-
ments. Changes made on the day of the appointment will be subject to a $45 rescheduling fee.



